
Dedicated to exceeding 
your expectations ... always

Non-Medical In-Home Care
Assisted Living Placement Services

Skilled Home Health Care  
(in selected areas)

About
ALWAYS IN TOUCH

Introducing Always in Touch – a free telephone 
reassurance program that provides a friendly 
voice each weekday for seniors and disabled 
adults.  Always in Touch offers peace of mind to 
individuals, families and friends, providing daily 
socialization and telephone reassurance that the 
senior is “not alone.”

Importantly, Always in Touch is not a referral 
service or medical alert service, nor is it a 
substitute for professional medical advice or 
for the care that patients receive from their 
physicians and medical advisors. In the event of a 
medical emergency, you must call your doctor or 
911 immediately.

Individuals may refer themselves or be referred 
by a caregiver, medical professional, family 
member, or service provider. Always in Touch 
serves seniors or disabled adults who are 
homebound, isolated, living alone, or in need 
of daily contact. This may be temporary while 
recuperating from an illness or surgery, or it may 
be a more permanent situation. Married couples 
who are homebound also are eligible for Always 
in Touch.

Representatives will allow the phone to ring up 
to 15 times and, if there is no answer, try again 
in 15 minutes. If there is still no answer, they 
will try to reach designated* emergency contacts.  

*We will not call the police or other public agency unless we 
are on the phone with the senior and it is an emergency. This 
program is not designed to replace medical care, personal care, 
home care or emergency response systems.

For information, please contact:
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Who
WE ARE

Since 1996, Always Best Care Senior Services has 
provided non-medical in-home care for seniors and 
others in their time of need, and free assisted living 
placement services throughout the United States and 
Canada.  We’re now adding skilled home health care 
in selected markets.

Based in Roseville, California (just outside the 
state capitol of Sacramento), Always Best Care 
combines national strength and standards with local 
accessibility and personal service.  At Always Best 
Care, every client receives extraordinary care in an 
inspiring environment with caring people. 

Always Best Care provides warm, compassionate 
and professional care for seniors and others. We’ve 
worked with more than 25,000 seniors.  The teams at 
our offices are local experts in senior care, providing a 
resource for aging and senior living delivered through 
locally owned and operated offices.

Always Best Care goes beyond what is simply 
expected. We help families make informed decisions 
about senior care, and we guide them through 
comprehensive solutions designed specifically for 
their unique situations.

From companion care to end-of-life services, Always 
Best Care provides every individual and their 
families with well-trained care and expert support. 
Our passion for helping the elderly maintain safe, 
independent and dignified lifestyles is the foundation 
of Always Best Care. Every member of the Always 
Best Care family holds trust, honor and respect in 
the highest regard, and we infuse these qualities 
throughout every aspect of our services.

Always Best Care is dedicated to exceeding your 
expectations … always.

Do I need to be referred by a physician?
No – individuals may refer themselves, or they may 
be referred by a caregiver, family member, medical 
professional or service provider.

How long does the service continue?
That all depends on your need.  Always in Touch may be 
provided on a temporary basis while recuperating from an 
illness or surgery, or it may be a more permanent situation.

Do I have to be one of your clients?
Not at all – in fact, if you’re an Always Best Care client, 
we’re already keeping in touch with you through your 
personal caregiver, so current clients do not have a need for 
the Always in Touch service.

How do I get started?
It’s easy.  Just call or email your local Always Best Care 
representative, whose contact information is on this 
brochure.

What days are excluded?
Weekends and certain holidays are excluded from the 
program; these holidays include …

New Year’s Day 
Martin Luther King Day 
President’s Day 
Memorial Day 
Fourth of July 
Labor Day 
Veteran’s Day 
Thanksgiving Day 
Day after Thanksgiving
Christmas Day 

About
ALWAYS IN TOUCH

How often do I receive calls?
You’ll receive a call every day from Monday through 
Friday, excluding certain holidays.

What if I don’t answer?
Our Service Support Representatives will allow the phone 
to ring up to 15 times.  If there is no answer, they’ll call 
back to try again in about 15 minutes.  If there is still 
no answer, they will try to reach designated* emergency 
contacts.

What time do you call?
Calls may be made anytime between 8am and 2pm Pacific 
time (11am-5pm Eastern).  You can select the time you 
want to be called.

What do we talk about?
You may establish a pre-arranged dialog, such as reminders 
to take prescribed medications, or you may wish to simply 
have a contact to the outside world.  The nature of the 
calls is up to you! 

How long do the calls last?
The typical call will probably last five or six minutes.  
However, there is a maximum duration of 15 minutes per 
call to allow us to serve everyone who is participating in 
the service.

How much does it cost?
There is no charge for the Always in Touch service – that’s 
right, it’s free!

Who is eligible to participate?
Any senior citizen aged 65 or better or any adult who is 
disabled may participate in the Always in Touch program.  
The program is intended to serve seniors or disabled adults 
who are homebound, isolated, living alone or in need of 
daily contact.  Married couples who are homebound also 
are eligible.
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